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4 QENOS QUALITY POLICY

Qenos is Australia's sole manufacturer of polyethylene and is a trader of polymers and
chemicals.

Qenos is committed to being a sustainable business, offering the range, service, quality and
support that delivers exceptional value to our customers. We are committed to applying our world
class chemistry and operational excellence to continuously improve our products and processes.
We actively encourage and recognise the contributions of our employees, contractors and
suppliers to this purpose.

Our leadership drives the use of quality and risk-based management systems which formalise
the principles and practices that support meeting and exceeding customer requirements, and
transforming, growing and extending our business. We maintain a sound, documented and
independently certified quality management system that satisfies the requirements of ISO 9001.
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